
Welcome to 
Rapperswil - Jona

Rapperswil-Jona
Einwohneramt

English



City administration 

www.rapperswil-jona.ch
Stadt Rapperswil-Jona, St. Gallerstrasse 40 
8645 Jona, 055 225 70 00

Residents‘ Registration Office 
(Einwohneramt)
Registration and cancellation within 14 days, 
Identity card, residence permit, foreigner‘s ID 
card, health insurance control office, etc. 

Civil Registry and Civil Rights Office 
(Zivilstands- und Bürgerrechtsamt)
Registration and certificates of birth, marriage, 
death, application for citizenship, etc.

OASI office branch (AHV-Zweigstelle)
Information on old age and survivors’ insurance 
(AHV), disability insurance (IV), supplementary 
benefits (EL), family allowance, etc.

Other Departments in the Town Hall
Tax Office, Social Welfare Office, Chancellery, 
Compentence Centres of Infrastructure and 
Properties, Urban Development.

Rapperswil-Jona would like to enable a good 
start by providing this information

Child and Adult Protection Authority 
(Kindes- und Erwachsenenschutzbehörde) 
Region Zürichsee-Linth
Zürcherstrasse 1a, 8730 Uznach
055 225 72 80 or kesb@kesb-rzl.ch

Debt Enforcement and Land Registry Office
(Betreibungs- und Grundbuchamt)
St. Gallerstrasse 23, 8645 Jona

Security Administration 
(Sicherheitsverwaltung)
Bollwiesstrasse 4, 8645 Jona

Garbage Disposal (Abfallentsorgung)
A garbage collection schedule is available at the 
town hall or on the app ‚Entsorgung RJ‘. Garbage 
disposal bags are sold at supermarkets.

Road Traffic and Shipping Office 
(Strassenverkehrs- und Schifffahrtsamt)
Kanton St.Gallen
Driving and vehicle tests, change of foreign 
driving licences, Uznacherstrasse 72, 
8722 Kaltbrunn, 058 229 22 22

Legal advice (Rechtsberatung)
Free legal advice, appointment upon request, 
055 225 70 00

Arbitration Board for Tenancies and Lea-
sehold (Schlichtungsstelle für Miet- und 
Pachtverhältnisse)
Free advice for tenants and landlords, 
St.Gallerstrasse 40, 8645 Jona, 055 225 70 35
 
Translation service (Übersetzungsdienst) 
Verdi www.integration-sg.ch
Translations, also for legal purposes 
0848 28 33 90 or verdi@arge.ch



School

www.rapperswil-jona.ch > Bildung > 
Volksschule 
School administration, application for kinder-
garten and school, school holiday schedule etc. 
St. Gallerstrasse 40, 8645 Jona, 055 225 80 00

Childcare for School Children 
(Schulergänzende Betreuung)
www.rapperswil-jona.ch > Familien > 
Betreuungsangebote

Employment and Education

Office for Economic Affairs and Labor
(Amt für Wirtschaft und Arbeit)
Regional Employment Center 
www.awa.sg.ch 
Support in search of employment, counselling, 
courses and educational offers, clarification of 
unemployment benefits, Neue Jonastrasse 60, 
8640 Rapperswil, 058 229 22 00

Vocational and career advice (Berufs- und 
Laufbahnberatung) See-Gaster 
www.berufsberatung.sg.ch
Personal advice for adolescents and adults,  
Bahnhofstrasse 18, 8730 Uznach, 058 229 05 40, 
info.blbseegaster@sg.ch

Apprenticeship market (Lehrstellenbörse)
Bahnhofstrasse 18, 8730 Uznach, 058 229 05 40

Recognition of foreign diploma 
(Anerkennung ausländischer Diplome)
www.recognition.swiss.ch

Bridging offers (Brückenangebote) for 
young people without apprenticeship 
www.bwz-rappi.ch
Centre for Professional and Advanced Education 
(Berufs- und Weiterbildungszentrum) 
Zürcherstrasse 1 + 7, 8640 Rapperswil, 
info@bwz-rappi.ch

Legal Counselling on Labor Law (Rechtsbe-
ratung zum Arbeitsrecht ) of the Office for 
Economic Affairs and Labor 
www.awa.sg.ch 

German - Integration

Competence Centre for Integration 
(Fachbereich Integration)
Advice and information, St. Gallerstrasse 40, 
8645 Jona, 055 225 74 90, integration@rj.sg.ch 
Canton of St.Gallen: www.integration.sg.ch

German classes (Deutschkurse)
A list of all providers can be found stating 
‚Deutschkurse‘ on www.rapperswil-jona.ch. 

Language Bridge (Sprachbrücke)
Germand courses for children (one year before 
the start of kindergarten) and a parent, 
Marisa Hangartner, 079 485 92 62 or 
marisa.hangartner@rj.sg.ch

Public Transports

City Buses (Stadtbusse)
www.vzo.ch/stadtbus-rapperswil-jona
Verkehrsbetriebe Zürichsee und Oberland AG, 
Binzikerstrasse 2, 8627 Grüningen

Railway (Eisenbahn) www.sbb.ch
Shipping (Schifffahrt) www.zsg.ch



Family - Children - Youth

Mother and Father Counselling 
(Mütter- und Väterberatung) www.mvbo.ch
Counselling and support for parents with 0- to 
4-year-old children,  St.Gallerstrasse 1, 
8645 Jona, 055 225 74 40

Support Service for Child Care at Home 
(Entlastungsdienst Kinderbetreuung zu 
Hause) www.srk-sg.ch
Schweizerisches Rotes Kreuz Kanton St. Gallen 
Marktplatz 24, 9004 St. Gallen,
071 227 99 66, kbh@srk-sg.ch

Day Care Centre (Kinderhort) 
Rapperswil-Jona 
www.kinderhort-rapperswil-jona.ch
Day Care, Werkstrasse 11, 8645 Jona and 
Kreuzstrasse 42, 8640 Rapperswil,  
055 225 77 33 or kinderhort@rj.sg.ch

Day Nursery (KiTa) Tüchi 
www.kita-tuechi.ch
Day Care, Neue Jonastrasse 65, 
8640 Rapperswil, 043 433 08 09 or
admin@kita-tuechi.ch 

Day Nursery (KiTa) Kramen 
www.kita-kramen.ch 
Day Care, St.Gallerstrasse 117, 8645 Jona, 
043 433 08 09 or admin@kita-kramen.ch

Day Nursery (Kinderkrippe) Fugu 
www.kitafugu.ch/rapperswil
Day Care, Kniestrasse 31, 8640 Rapperswil, 
043 311 66 16 or kundendienst@kitafugu.ch
 
Day Nursery (Kinderkrippe) Spatzennest  
www.spatzennest.ch
Day Care, St. Gallerstrasse 18, 8645 Jona, 
055 212 84 48 or info@spatzennest.ch

Day Nursery (Kindertagesstätte) Pippolini 
www.pippolini.ch
Day Care, Bachstrasse 19, 8640 Rapperswil, 
055 552 13 10 or kontakt@pippolini.ch

Day Nursery (Kindertagesstätte) WTL 
www.wtl.ch/kita
Day Care, Schachenstrasse 82, 8645 Jona, 
044 224 33 23 or kita@wtl.ch

Day Care Families (Tagesfamilien) 
Rapperswil-Jona 
www.tagesfamilien-rapperswil-jona.ch
Day Care placement, 079 962 85 72/81 or 
vermittlung@tagesfamilien-rj.ch

Playgroups (Spielgruppen) and preschool 
Kindergarten (Vorkindergarten) Igeliburg 
of the Familienforum 
www.familienforum-rj.ch
Playgroups in Kempraten, Jona, Rapperswil and 
Wagen; preschool kindergarten  for 3-year-old
spielgruppen@familienforum-rj.ch

Outdoor Playgroup (Naturspielgruppe) 
Schnickelschnack 
www.gemeinsamstark.ch
Playgroup based in the forest, Tägernaustr. 123, 
8645 Jona, 079 221 61 64 or 
ariane.schetz@gemeinsamstark.ch

Playgroup (Spielgruppe) Muulwürfli 
www.muulwuerfli.ch
Playgroup, Blumenaustrasse 25, 8645 Jona, 
055 210 35 03 or info@muulwuerfli.ch

Toddler groups (Krabbelgruppen) and family 
café (Familienkafi) 
www.familienforum-rj.ch
Family café: St.Gallerstrasse 1, 8645 Jona,
Toddler groups: different locations
krabbelgruppen@familienforum-rj.ch
familienkafi@familienforum-rj.ch



Municipal Library (Stadtbibliothek) 
Rapperswil-Jona www.stadtbibliothek-rj.ch
Klaus-Gebert-Strasse 5, 8640 Rapperswil, 
055 225 74 00 or stadtbibliothek@rj.sg.ch

Toy Library (Ludothek) Rapperswil-Jona
www.familienforum-rj.ch/ludothek
Rental of games and toys for children
St.Gallerstrasse 25, 8645 Jona,
055 214 44 75 or ludothek@familienforum-rj.ch

Children an Youth Work 
(Kinder- und Jugendarbeit)
Children and Youth Centre 
(Kinder- und Jugendzentrum)
www.jump-in.ch
Recreational offers and project support 
for children and youth, Schönbodenstrasse 3, 
Zeughausareal, 8640 Rapperswil, 
055 225 74 94/5 or jump-in@rj.sg.ch

Sports and Leisure 

Competence Centre for sports and exercise
(Fachstelle Sport und Bewegung)
www.rapperswil-jona.ch > Freizeit + Sport 
St.Gallerstrasse 40, 8645 Jona, 055 225 72 30

Tourist Information Rapperswil-Zürichsee
www.rapperswil-zuerichsee.ch/de
Information about sports, cultural and 
recreational offers, Fischmarktplatz 1, 
8640 Rapperswil, 055 225 77 00, info@rzst.ch

Social Services - Advice - Support

Regional Counselling Centre 
(Regionales Beratungszentrum)
www.sozialedienstelinthgebiet.ch
Counselling and support for families and young 
people, advice on social affairs, debt, addiction 
and else. Alte Jonastrasse 24, 8640 Rapperswil, 
055 225 76 00, rbz@rj.sg.ch

Counselling Centre (Beratungsstelle) for 
Family Planing, Pregnancy and Sexuality
www.faplasg.ch
St.Gallerstrasse 1, 8645 Jona, 
071 222 88 11 or faplajona@fzsg.ch

Competence Centre for Seniority and Health 
(Fachstelle Alter und Gesundheit)
St.Gallerstrasse 40, 8645 Jona, 055 225 72 35 

Victim Support Foundation 
(Stiftung Opferhilfe) www.ohsg.ch
Counselling and support for victims of violence 
Teufenerstrasse 11, 9001 St. Gallen, 071 227 11 00

Support for caregivers and people with 
disabilities (Entlastungsdienst) Linthgebiet
www.entlastung-linth.ch
079 221 33 68, info@entlastung-linth.ch

Foundation (Stiftung) Balm for people with 
disabilities 
www.stiftungbalm.ch
Special education school, housing and 
employment, Balmstrasse 49, 8645 Jona,
055 220 65 85, info@stiftungbalm.ch

Pro Senectute 
www.sg.pro-senectute.ch
Counselling and services for senior citizens, 
Regionalstelle, Escherstrasse 9B, 8730 Uznach, 
055 285 92 40 or uznach@sg.pro-senectute.ch



Health - Doctors - Hospital

Registering with a health care insurance is 
compulsory. Overview: www.bag.admin.ch

Doctor (Arzt/Ärztin)/Dentist (Zahnarzt/-
ärztin): www.local.ch

Permanence Rapperswil
www.permanence-rj.ch
Güterstr. 21/23, 8640 Rapperswil, 055 220 14 50

Hospital (Spital) Linth
www.spital-linth.ch
Gasterstrasse 25, 8730 Uznach, 055 285 41 11

Hospital (Spital)Lachen 
www.spital-lachen.ch
Oberdorfstrasse 41, 8853 Lachen, 055 451 31 11

Hospital (Spital) Männedorf 
www.spitalmaennedorf.ch
Asylstrasse 10, 8708 Männedorf, 044 922 22 11

Hospital (Spital) Wetzikon GZO
www.gzo.ch
Spitalstrasse 66, 8620 Wetzikon, 044 934 11 11

RaJoVita – Foundation (Stiftung) for Health 
and Seniority  www.rajovita.ch
Counselling, information centre, care and 
support at home (Spitex), Bollwiesstrasse 4, 
8645 Jona, 055 222 01 11, Spitex 055 222 01 22

Psychiatric Services for Children and Youth 
(Kinder- und Jugendpsychiatrische Dienste) 
St. Gallen www.kjpd-sg.ch
Psychiatric diagnosis of children and youth, 
psychological therapy for children and youth, 
counselling for parents, Zürcherstrasse 1, 
8730 Uznach, 071 243 47 20

 Emergency numbers
 112 General Emergency Call 
 117 Police
 118 Fire Brigade
 144 Medical Emergency Calls 
 0848 144 111 Regional Medical   
  Emergency 
 145 Toxicological Info Centre 
 1414 Rega (air rescue) 
 143 Dargebotene Hand 
  (emotional first aid) 
 147 Emotional First Aid for Children  
  and Youth (Pro Juventute)

Stadt Rapperswil-Jona
+41 55 225 70 00

info@rapperswil-jona.ch
www. rapperswil-jona.ch


